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DigitalDay™ Full-Service Email Marketing 
JAN 2010 

Custom programs to elevate your brand and match your budget.  

 
 
From customized, one-to-one email campaigns to personalized landing pages and 
surveys, DigitalDay designs, automates, monitors and measures your online marketing 
efforts to achieve the response rates and ROI youʼre after.  

 Custom Branded Design & Creative Services 
 Powerful Delivery & Best-In-Class Technology 
 Personalized Landing Pages & Microsites 
 Customer Data & Web Analytics Integration 
 Email Reporting and Marketing Analytics 
 Survey Creation Tools 
 Email List/Data Management 
 Transactional Emails & Messaging 
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Custom Branded Design & Creative Services 
Full-service email marketing creative solutions from concept through design and editorial 
development to ensure on-target, relevant and actionable communication. 
 
DigitalDay designs, develops and manages custom, branded email campaigns that elevate your brand 
and relate to your customers. The result: deeper customer engagement, greater marketing efficiency and 
increased ROI. 
 
DigitalDay email marketing features include: 
 

• Custom Creative Development—DigitalDay understand the nuances and best practices for 
email design. With that understanding, we design email templates to assure your brand is 
represented appropriately to your customers. 
 

• Copywriting & Email Information Architecture – Encouraging your customers to Open and 
Click through to your website or landing page is our primary goal. Our process, from crafting a 
Subject Line to creating strong Calls to Action, ensure each email is optimized for the best 
performance 
 

• Editorial Management – We can plan your entire campaign, be it monthly or quarterly, with an 
editorial calendar that meets your business and seasonal objectives.  
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Powerful Delivery & Best-In-Class Technology 
Ensuring your customers receive personalized messaging when theyʼre most apt to act 
 
DigitalDay analyzes your data and customers to program your email deliveryʼs timing and messaging. The 
result: deeper customer engagement, greater marketing efficiency and increased ROI. 
 
DigitalDayʼs Silverpop email marketing features include: 

 
• Automated Personalization—DigitalDay builds highly personalized messages that are delivered 

at precisely the right times based on customer data and input.  
 

• Powerful Data Segmentation—We define customer segments based on demographic or 
behavioral attributes and integrate data collected from email, surveys, landing pages and Web 
analytics. With this valuable customer insight, we can more precisely create targeted, relevant 
communications for enhanced customer relationships. 

 
• Best-In-Class Deliverability—As a Silverpop partner, DigitalDay offers a suite of deliverability 

features for maximum visibility as successfully reaching inboxes. Unlike bulk email service 
providers, Silverpop's relationship and reputation with major inbox providers and leading-edge 
deliverability processes help ensure your messages reach intended targets.  
 

 
 

• Send-Time Optimization—The unique send-time optimization capability delivers your message 
at the precise day and time each recipient is most likely to be receptive based on past behavior. 

 
• Reporting and Analytics—DigitalDay offers comprehensive reporting and analysis capabilities 

to identify what activities, attributes and recipient behaviors have the most impact so we can 
adjust your email marketing campaign management accordingly. 
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Personalized Landing Pages & Microsites 
Beautifully branded and personalized landing pages and microsites  
 
Optimized landing pages and microsites can go a long way toward improving results. DigitalDay Landing 
Pages, whether embedded in your brand site or as a stand-alone promotion, help guide customers to act 
in the way you want.  
 
DigitalDay Landing Pages features include: 
 

• Easy Creation and Management—We create personalized landing pages and microsites from 
scratch. Without frustrating requirements to use “cookie-cutter” templates or other design 
restrictions, DigitalDay Landing Pages gives you the freedom to deploy truly custom pages that 
match your brand and the creative content of your campaigns. 
 

• Integration and Personalization—The key to increasing relevance and boosting conversions is 
ensuring that your landing pages and microsites tie in seamlessly with your marketing messages. 
DigitalDay Landing Pages can call on your email list data to create personalized landing page 
content for each visitor arriving from your emails or digital campaigns. That means your recipients 
can experience the same level of customization contained in your outbound marketing on 
personalized landing pages and microsites. 
 

• On-Demand Reporting and Behavioral Tracking—Reports for your landing pages or 
microsites enable you to quickly and easily understand how visitors are interacting with your 
content. With DigitalDay Landing Pages, we can identify visitor actions and quickly, automatically 
market/remarket to those arriving from email campaigns or paid search and other domains. 
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Customer Data & Web Analytics Integration 
Seamless customer data and web analytics integration for added sophistication and success 
 
For those who need custom messaging statistics and customer data and web analytics integration, our 
powerful technology can be smoothly integrated with other best-of-breed enterprise applications. 
Integrating your valuable data through Silverpop will take your engagement marketing efforts to a whole 
new level of sophistication and success. 
 
Through Silverpop, DigitalDay offers automated batch processing (via secured FTP) for periodic data 
integration, as well as real-time, application-level data integration using their API library. Our experts can 
work with you to determine which solution best fits your unique business requirements. 
 
DigitalDay regularly integrates with a variety of other systems: 
 
API Set 
Silverpop's API library provides an efficient mechanism to accomplish nearly any automation or customer 
data integration your engagement marketing efforts could require. 
 
Web Analytics Partners 
DigitalDay believes that regardless of which analytics company you use, clients should be able to reap 
increased returns by leveraging their Web analytics data in their engagement marketing efforts. 
Consequently, DigitalDay has partnerships and/or extensive integration experience with many of the top 
Web analytics, CRM and sales force automation applications.  
 
Custom Application Development 
DigitalDay has widespread experience with custom application development. We have built co-registration 
sites, e-coupon applications, quote and estimate delivery systems, and a host of other specialized 
systems to help our clients achieve their marketing goals. Talk to us about how we can help you with 
specialized programs for integrating engagement marketing and Web analytics, or creating a unique 
analysis of your messaging statistics for improved email marketing campaign management. 
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Email Reporting and Marketing Analytics 
Using email reporting and marketing analytics to gain essential insights for segmenting, viewing 
and acting on data 
 
For engagement marketers looking to connect with customers, it's critical to be able to access, customize 
and examine data quickly and easily so you can make sure your campaigns are relevant and successful. 
The data reporting and marketing analytics tools available through DigitalDay enable you to: 
 

• Identify and engage customer segments with marketing analytics— Through Silverpop, 
DigitalDay makes it easy for marketers to overlay mailing metrics with customer attributes in 
easy-to-use analytics reports, helping you to quickly identify high- and low-performing customer 
segments across campaigns. 
 

• Customize reports to your liking ... and remember to share—Wouldn't it be nice to view data 
reporting results in a format that's meaningful to you? Or to your boss? DigitalDay can interact 
with reports, tailoring them to the format that best fits your preferences and business 
requirements. Charts, tables and individual data points can be customized, saved and easily 
distributed to others in your organization.  

 
• Spend less time crunching data and more time acting on it—The data reporting tools in 

Silverpop allow you to quickly visualize the data behind your campaigns, helping you identify 
important trends and anomalies that can improve the relevance and effectiveness of your 
marketing efforts. And, if you really love data as much as we do, you can quickly access and 
export all of the data your heart desires. 
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Multichannel Communications & Delivery 
Fully engage with prospects and customers through multichannel marketing and 
communications, including social media and RSS 
 
In today's cluttered world, communicating with customers requires that you interact with them through 
various channels. DigitalDayʼs email marketing services ensures that all customer touch points—email, 
SMS, social media, RSS, landing pages and more—are integrated to convey a consistent and 
personalized experience.  
 
Social Media Marketing 
Unlock a whole new range of possibilities for viral marketing by tapping into the power of social media 
marketing with the Silverpop Share-to-Social feature. Enable your customers to spread your marketing 
message and promote your brand through word of mouth on social media networks such as Facebook, 
MySpace, LinkedIn and Twitter, ultimately making your marketing messages more effective and 
meaningful than ever. 
 
Reporting capabilities enable you to track viral message activity on social networks at a granular level and 
target future messages based on that information. You'll be able to see how many times a message has 
been shared on social networks, viewed and clicked. With these results, you can quickly identify your 
most influential customers and brand loyalists. By combining the targeting and metrics of email with the 
reach of social networks, you can engage customers like never before. 
 

• RSS 
In an era of deliverability challenges, overflowing inboxes and privacy concerns, RSS is gaining 
momentum as a valuable part of a multichannel marketing and communications strategy. The 
Silverpop RSS feature offers marketers a new method of publishing content that provides all the 
benefits of engagement marketing as well as the deliverability of traditional RSS. Communicating 
with individualized RSS enables you to establish relationships with customers who otherwise 
would not have signed up for traditional communications. 
 

• Survey 
The more you know more about your customers, the better you can offer them the products and 
services they want. The Silverpop Survey module makes it easy to communicate with customers 
and gain insights regarding their expectations. DigitalDay will help write, design and send surveys 
and track responses in real time. And because it's fully integrated with the Silverpop platform, it 
gives you the power to gather actionable information that can dramatically improve marketing 
relevance. 

 
• Transact 

For marketers seeking the ability to engage with customers when they're most likely to be 
receptive to up-sell and cross-sell offers, transactional emails and messaging is the answer. 
DigitalDay offers the benefits of full tracking, in-depth reporting, enhanced message deliverability 
and more with little to no upheaval to existing technical systems or message creation processes. 
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Survey Creation Tools 
Create surveys so you can easily gather customer feedback to help boost relevance—and ROI 
 
DigitalDay Surveys are full-featured, allowing us to create and send surveys and track responses in real 
time. And because weʼre fully integrated into the Silverpop Engage platform, it gives you the power to 
gather actionable information that can be immediately leveraged to enhance and increase the relevance 
of your marketing communications. 
 
DigitalDay Survey features include: 
 

• Intuitive Surveys—DigitalDay creates surveys customized with single-choice radio buttons, 
multiple-choice check boxes, free-form text boxes, rating scales, ranking orders and much more. 
We can also use branch logic, guiding respondents through different question paths based on 
their answers to previous questions. 
 

• Customizable Branding—DigitalDay uses a custom survey link that matches your domain (e.g., 
surveys.yourdomain.com) and creates surveys with custom headers and footers. Once 
respondents complete the survey, we can redirect them to the URL of your choice—your home 
page or a personalized landing page or microsite with documents or product information that 
complements the survey topic. 

 
• Simple Deployment—Choose where and how you want to survey your customers. We can 

embed polls within your branded emails, host questions on your Web site, or deploy fully 
branded, multipage surveys. 

 
• Full Integration with Silverpop Engage—Because DigitalDay is fully integrated with Silverpop, 

we can quickly and easily update mailing lists, respond to actionable data and better segment for 
improved relevance. We can even create one-to-one surveys. Personalization fields from your 
database can be inserted into questions and response options to create powerful, personalized 
questions. 

 
• On-Demand Reporting and Optimization—Use several predefined reports leveraging the 

powerful reporting DigitalDay provides. We can easily append respondent information to your 
email database, and all response data is fully exportable in multiple formats to share with 
colleagues. 
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Email List/Data Management 
Optimize your email list/data management to get the most out of your most valuable asset 
 
DigitalDay Email List/Data Management makes it easy to work with customer and prospect data. We can 
create, upload and segment lists on demand without the need for technical resources or IT support. That 
means no extra fees, and no waiting on a data administrator or email list manager to return your calls.  
 
DigitalDay Email List/Data Management features include:  

• Lists—DigitalDay can work with an unlimited number of recipient lists, each containing up to 400 
customizable data fields. List fields and schemas can be updated instantaneously. 
 

• Hyper-Personalization via Relational Tables—DigitalDayʼs relational tables enables us to 
assign multiple attributes to each and every customer in your list. That means, for instance, you 
can use relational tables to link a customer record with all of the products the customer has 
purchased.  

 
• Behavior-Based List Queries—Segmenting your list enables us to focus outgoing content and 

maximize relevancy to improve results. We can quickly analyze or segment your lists, incorporate 
tracking results (such as opens, clicks, clicks on a specific link, bounces, and even non-activity) to 
create a subset of the master list. For example, you can easily conduct “reengage/reactivate” 
campaigns, sending messages targeting people that havenʼt clicked in the last 30 days. 

 
• Send Time Optimization—An industry first, through Silverpop we can elect to send a mailing at 

the time most conducive to achieving opens and clicks based on prior recipient behavior saved 
within the database. In addition, we can auto-populate this list item for each recipient based on 
past behaviors such as time of open. And send time optimization takes the guesswork out of 
delivering messages across multiple time zones. 

 
• Ease of Data Use—DigitalDay can import existing lists in a variety of formats (CSV, TSV, PSV, 

etc.) with up to 400 user-defined list columns. We can easily reuse lists from mailing to mailing 
and customize or repurpose field names. Bad email addresses and redundant records are 
automatically scrubbed and de-duped upon import. We can add additional recipients to a list or 
update field values at any time, manually or from external data sources.  

 
• List-Level IP Assignment—We can use multiple IP addresses and easily select a different 

sending IP address for each mailing. Relationship or transactional emails can easily be separated 
from promotional messages. We can also manage multiple brands or businesses within a single 
organization and still provide each with a unique IP address. 

 
• Automated Segment Creation—Through automated segment creation, we can break your list 

into equal parts or random subsets of data and easily test messages across multiple audiences. 
This feature helps take the guesswork out of creating effective and relevant email 
communications. 

 
• Multiple Suppression Lists—DigitalDay has total control over suppression activities. For 

example, if youʼre in a multidivisional organization and you want to perform one send for two 
business units with separate suppression lists, we will suppress against both lists simultaneously 
without having to merge the two into a new list. 
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Transactional Emails & Messaging 
Trigger real-time, personalized transactional emails within seconds of interaction  
 
Companies frequently need to convey transactional emails and messaging to customers in real time. But 
entrenched technology and complex business processes can make it difficult. For marketers seeking 
greater control, DigitalDay offers the benefits of in-depth reporting, enhanced transactional message 
deliverability and more, all with little-to-no upheaval to existing technical systems or message creation 
processes. 
 
DigitalDay transactional messaging features include: 
 

• Custom-Branded Transactional Messaging—We can convert traditionally text-only triggered 
messages and notifications into high-impact branded communications. Easily generate rich HTML 
transactional emails for receipts, notifications and alerts.  
 

• Advanced Tracking and Reporting—Track opens, clicks and other recipient actions to 
customize and optimize future communications. Youʼll also gain insight into deliverability metrics 
so youʼll be able to respond appropriately if important transactional emails arenʼt reaching their 
intended targets.   
 

• Two flexible ways to access Engage Transact—DigitalDay makes it easy for any company to 
connect its systems to Silverpopʼs transactional messaging engine:  
 

o XML APIs—Send automated messages via a secure XML feed for delivery via email or 
RSS. Your XML feed can contain a fully formed custom message or just a handful of 
personalized elements to merge with a predefined template. 
 

o SMTP Relay—If your current message mechanism doesnʼt have an XML export 
capability, donʼt worry. A simple configuration change on your organizationʼs outgoing 
email server can relay messages through Silverpop, leveraging our full suite of tracking, 
reporting and deliverability capabilities. 

 



 

DigitalDay • 122 Broad Blvd., Cuyahoga Falls, OH • 330-940-2565 • www.Digital-Day.com 
 

- 11 - 

Brighten Your Email Marketing Efforts 
For more information on how you can begin better connecting with customers, increasing traffic to your 
websites, selling more products and services and improving ROI, contact: 

Mark Vitullo 
Partner Marketing and Creative 
DigitalDay 
Phone: 330‐940‐2565 
www.digital‐day.com   
 

 


